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Filing Returns on OKTAP 

 
To file a return on OkTAP: 

 
1. Navigate to the account for which you want to file a return by clicking the appropriate 

Account ID link. 
 

 
 
 

 
2. Click the File Now link for the appropriate period. 
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3. For help while completing the return, click the Complete Instructions link (A) for 

detailed instructions or the Question Mark icons (B) to the right of the fields for help on 
the individual lines.  

4. Complete the green fields. White fields will be populated based on what you enter on lines 

1 and 2. 
5. Click the links (C) for lines 3 and 6 to navigate to the Exemption and City/County Tax 

schedules.  
 

 
 
 

6. Complete the Sales Tax Exemption Schedule. Click the Back to Main Page button (A) or 
the Sales Tax Return tab (B) to navigate back to the main page. 

 

 

B 
A 

C 

A 

B 



Oklahoma Taxpayer Access Point  Filing Returns and Making Payments 

 

3 
 

7. The City/County Tax Computation will be pre-populated based on sites registered with the 

Oklahoma Tax Commission. Click the Edit Table button (A) to enter net taxable sales and 
to add any cities or counties not pre-populated.  

8. You can also click the Import button (B) to import a spreadsheet with a list of city/county 

codes and sales. Use the Tips & Tricks for the City/County Tax table link (C) for help 
on creating the spreadsheet. 

 

 
 

 
 
 

 
 

 
9. Click the Save and finish later button (A) to save the return to complete at another time 

or click the Submit button (B) to submit the return and continue to the confirmation 

screen. You must enter your password to confirm your submission. 
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10.You will be directed to the confirmation screen. Click the Schedule Payment button to 
make a payment. 

 

 
 

 
11.You will be directed to QuickTax Payments. Your address information and the payment 

amount will be populated from OkTAP. 
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12.Enter your payment information. You can select a future date for when you want your 

payment to be initiated by clicking the calendar icon (A). Click the continue button (B) to 
continue to the next page. 

13.Review the payment information and click the Process Payment button (C). 

 
 

 
 

 
 
 

14.You will be directed back to OkTAP. Make note of the confirmation number for your 
records. 
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15.After you submit the return, the status will be Pending…. Once the return has been 

processed by the Oklahoma Tax Commission, the status will be Processed.  
 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 
 

 
 



Oklahoma Taxpayer Access Point  Filing Returns and Making Payments 

 

7 
 

Making Payments on OKTAP 
 

There are four main ways to make payments on OkTAP: 
a) The Make an Online Payment link on the OkTAP home page (See Make an Online 

Payment guide) 
 

 
 

 
b) The Make a Payment link on the sidebar once you login to OkTAP (See pages 9-10 of 

this guide) 
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c) The Pay link next to the effective balance on the account (See pages 9-10 of this guide) 

 

 
 

 
d) After you file a return (See pages 4-5 of this guide) 
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To make a payment using the Make a Payment link or Pay link: 

 
1. Select the Account Type (A) from the drop-down menu. If you are making a payment 

from a specific account, this will be pre-populated. 

2. Select Yes or No from the Are you using a coupon to direct your payment? drop-
down menu (B). If Yes, you will be required to enter a media number. 

3. Select the Payment Type (C) from the drop-down menu. Once you select the payment 
type, a description of the payment type will appear to help you in your selection. 

4. Click the Calendar icon to select the filing period for the payment. 
5. Enter the Payment Amount. 
6. Click the Schedule Payment button (C) to continue to the Ok.gov QuickTax Payments 

form. 
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7. Your address information and the payment amount will be populated from OkTAP. 
 

 
 
 

8. Enter your payment information. You can select a future date for when you want your 
payment to be initiated by clicking the calendar icon (A). Click the continue button (B) to 

continue to the next page. 
9. Review the payment information and click the Process Payment button (C). 
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